JPS Identity Automation Portal — Logging in to the JPS Portal for First Time
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Logging in to the JPS Portal
for the First Time

Jackson Public Schools | Information Technology Services

You will not be able to login until you claim your
account!
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e help?

Login

W Qlick in the Username text

Don't have an account yet? Claim your account

Claim My Account

Click in the Username text box
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Login Need help?

eclar

Don't have an account yet? Claim ye C“Ck the Go bUtton

Claim My Account

Click the Go button
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If you see the SMS failure LL JJ
message, you do not have a :

mobile number in your portal

profie. JACKSON
Choose Select a Different MFA FEBL Rl
Option to skip to the Challenge SMS Authentication

Quest|0ns. 1‘\”4‘11\“1— valid mobile number for SMS

You must enter your password m

bEfOI’e the Cha"enge Questlons Having trouble with MFA? \-r‘f\@\tw

will appearr. Click Select a Different MFA Option

Click Select a Different MFA Option

If you see the SMS failure message, you do not have a mobile
number in your portal profile.

Choose Select a Different MFA Option to skip to the Challenge
Questions. You must enter your password before the
Challenge Questions will appear.
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Enter your password

Login

[ swowr | Click the Go button

Having trouble with MFA? Select & Different MFA Option

Click the Go button
Enter your password
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Answer Your Challenge Questions

Where did you meet your significant other?

Click in the text boxes and enter your
answers to the challenge questions

Whois your favorite character?

T w Click the Go label

Having trouble with MFA? Select & Different MFA Option

Click the Go label

Click in the text boxes and enter your answers
to the challenge questions
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Now you can add other MFA options to your
account.
Click on your name and add SMS text, print a QR
code, or add an authenticator app.
Challenge Questions will be moved to the last
option January 18, 2022.
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